
CarLink
Reduced the number of staff from 10 to 2 people.


Increased up-sales for services by 30%.
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Challenge

We were faced with the task to develop a parking management 

system that allows to keep records of customers and services 

under various types of contracts, as well as control the movement 

of cars within parking lots



All information about a client 

in one place allows to quickly 

identify theirs needs and offer 

suitable services

Clients module

solution



Clients catalog and cards with complete 
information on them have been implemented. 
Maintaining a list of:

Сompanies and individuals with services 
provided

Contracts concluded with clients, 
automatic prolongation of the contract 
if there is a car in the parking lot

Services provided to the customer

Cars linked to the client

Clients module

solution



Parking module

solution

Visual parking vector map has been developed 
on which cars and services provided are marked. 
Among the features ability to:

Register new services for a car

Mark entry/exit and movement of the car

Track payment for services and make 
advance payments

Plan services for future periods and track 
the occupancy of the parking lot

Maintain multi-level parking lots



Key tracking module

solution

Journal has been developed to keep track of car keys. 
The module supports:

Key journal including all interactions with them

User reminder about certain actions with keys

Control of the current state of keys for inventory

Printed forms containing customer data



Parking activity control 
module

solution

System implements logging of all user actions 
that were performed with a car in the parking lot:

Entry/exit of the car into the parking lot

Providing a certain service to a customer

Deposit and payments for services



Additional features

solution

Role-based access and features

Reference information maintenance

Adaptive interface that supports desktop 
version and mobile devices (phones/tablets)
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